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Dear partners,

as a travel company, we have an overriding responsibility to offer resource-saving services in the value chain. We actively support our clients

in their efforts towards sustainable travel management by providing information on the services of our local partners. We aim to enable
ena e conscious travel decisions.

In November 2021 we became Sustainable Meeting Partner, approved by visitBerlins Convention Office. With that, we are subject to annual

audits by independent, external auditors, with the aim of achieving a measurable improvement in our sustainability record.
We strongly believe that conscious corporate governance, which takes economic, social and ecological interdependencies into account, is the
only way to a future worth living. Our corporate vision describes the state that we wish to achieve long term through concrete measures

with objectives defined in terms of time and content:

Sustainable hospitality: Customer satisfaction achieved through fair, binding and successful relationships with our partners (service
providers & agency partners).

*  Maximum reduction of emissions. To be climate neutral by December 2023.

Do you already have a sustainability certification or an overview of lived sustainability processes?

WWW-nti'ber“nde/SUStainabi“ty Tell us! Together we can make travel more sustainable!

Employee satisfaction achieved by means of a healthy, appreciative and supportive working environment which fosters entrepreneurial
responsibility and, in turn, an appropriate economic return.

Kind regards all the best,

| SUSTAINABLE
Roland Holz
General Manager | NTI Nordic Travel Incoming GmbH BERLIN



